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KeepVault Online Backup Quick Start Guide

System Requirements, Installation & Startup

The KeepVault software requires Windows XP, Vista, 7, or Home Server. KeepVault Pro & Business also
works with Windows Server 2003 and 2008.

If KeepVault is not already installed on your PC, run the KeepVault setup exe to install it.

Follow the installer directions to complete installation on your system. In some cases a reboot may be
required after install.

Minimum:

- Windows XP, Windows Vista, or Windows 7

- 1.0 GHz Intel Pentium 3 (or equivalent) processor
- 512 MB RAM

- 40 GB internal hard drive

- Wired or wireless Ethernet

Recommended:

- Windows XP, Windows Vista, or Windows 7

- 1.6 GHz Intel Pentium 3 (or equivalent) processor

- 1.0 GB RAM

- 80 GB internal hard drive

- 100 Mbit/s wired Ethernet

- External USB/Firewire/eSata HDD for local protection

The Benefits of Online Backup & Local Backup

KeepVault provides backup to both the Online storage and simultaneously to a local drive. Local backups
offer the advantages of speed and convenience, but do not protect you against theft, fire, or other
disastrous loss. Backup to online storage is slower, but protects you against hard drive failure, and
disasters like floods, earthquakes, fire, theft.

Estimating Your Online Backup Storage Needs

On first run, KeepVault will scan your system to determine how many files are not protected and are at
risk of data loss. Use this information to help determine the amount of online storage space you will
require. You can by-pass the scan by clicking the “Get started ...” link at any time.
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Welcome 1o KeepVault - the best way to protect your valuable digital memories!

KeepVault 15 analyzing your system to determine your prototection status.

' l\ 1 yaar of photos (7362 photos, 330.43 M8)

®
@ ., 7 134 videos (424.50 M)

-
® $159 of music (159 tracks, 158,82 MB)

1 &

. ,’ Checking for documents

Sign-in to Online Backup

KeepVault Online Backup will prompt you to provide the e-mail address/username and
serial/subscription number that you created when signing up. See Figure 1. No account? Visit
www.KeepVault.com to signup. During this phase you may also choose to enter your own 16-character
encryption, or let KeepVault Online Backup choose one for you. KeepVault Online Backup encrypts your
data before sending it to the online storage servers so that only you can read it. Review and accept the
Online Backup Terms and Conditions, and then click the ‘Login’ button.

28 your data to the mternet, automatically!
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Setup KeepVault Online Backup via the First-run Wizard

Once signed-in to your online account, the easy to use KeepVault setup wizard appears. In step 1 set
‘what’ you want to protect. Select which folders to protect online via the ‘Change or select additional
protected folders’ link. By default the ‘User’ folders are protected. Protect either all the files in those
folders, or only protect specific categories such as Photos. All settings can be modified later via the
‘Settings’ button in the main interface. Click ‘Next’ when ready to continue.

1 KeepVault

Figure 3 - Easy Setup Wizard Step 1 of 2
Step 2 lets you set ‘where’ and ‘when’ to backup. First, choose whether to enable ‘Local Protection’ in
addition to the online backup; backup to a USB key or hard drive. You can enable this feature later via
the ‘Settings’ menu. Next, choose whether KeepVault protects in ‘Real Time’ or only between certain
times. Use ‘Always/Real Time’ for maximum protection. See Advanced Setup Options discussion below

1 KeepVault

Figure 4 - Easy Setup Wizard Step 2 of 2
3|Page KeepVvVault Online Backup
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Advanced Online Backup Setup Options

At the end of the wizard you have the option to ‘show advanced options’. These settings can also be
viewed at any time via the “Settings” button in the main KeepVault Online Backup interface.

‘Protected Files and Folders’ — set which files to protect in which locations. You can choose to include
files based on their category type, eg Photos, and edit which file extensions are in each category.

Protected Files and Folders | Local Backup | Advanced | Messaging

Protect all hles in the salacted folders -'_‘ Local Fixed Disk (C\)
: 2007 Office System Developer Resources
Protect spedfic file types in the selected 4799742b2f657b7HOSef 2b0c20267CS
folders aa
PerfLogs
v Photo + Program Files

Program Files (x86)

7 Muysic
proxure_rep
Home Movies and Videos skypetemp
7 Documents BB ep
+ Temp
Users
Edt File Categones... 5 @I Dan
2 Public
whs_user
Windows
YouTube

. Local Fixed Desk (D:\)

Figure 5 - Protected Files and Folders Settings
‘Local Backup’ — Enable or disable local backup, and select which device to use. Also, you can enable
data compression and encryption to the local drive. IMPORTANT — encrypted and compressed data can
only be accessed via KeepVault Online Backup.

Protected Files and Folders | Local Badkuo | Advanced | Messaging
V! Protect my filas to a hard drive or removable drive

Drive: F:\(1.89 GB - FAT Remavable Disk) | [ Refresh
(protected files will be copied to F:\KeepVaul\KWWWIN\PCO00\)

Compress Data

Encrypt Data

Important Note:
Compressed or encryptad data can only be recovered usng KaepVault for
Windows, Your online backup 15 always comgpressed and encrypted

0K Cancel

‘Advanced’ — set whether KeepVault is continually protecting your data (whenever new or changed files
are detected) or whether backups only occur between certain time (perhaps at night when your
computer is not busy). You can also set the amount of bandwidth KeepVault uses.
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Protected Files and Folders | Local Backup | Advanced | Messaging
Protection Frequency
@ Always/Real Time

Between and

Bandwith Usage

No imit

OK || Cancal |

‘Messaging’ — KeepVault Online Backup will notify you if it is unable to backup your files. Enter your
email, SMS, or Twitter contact information to receive these notifications.

Protected Files and Folders | Local Badwp | Advanced | Messaging
Emad Settings
4| Receive arrar natifications
4| Receive product update notdications
Email address:  youremal@some.com
SMS Settings
4! Recsive notifications to your mobile phone
Phone/Address:
what should 1 antar herg?
Twitter Sattings
7! Receive notifications to your Twitter account
User name yourtwittermame

Password sessseee
Test Selacted Notfications

o || cance

KeepVault Online Backup User Interface Explained

The main interface is where you review the status of both your online and local backups. Use the
‘pause’ and ‘play’ buttons to control real-time backups.

The amount of online and local storage space consumed and remaining is shown via text and the visual
bar graph. The lower section of the interface shows progress for the file currently being backed up and

the total number of files under protection for both local and online. Access the ‘Restore’, ‘Settings’, and
‘History’ features along the top left of the interface. Free-up space online via the ‘Delete Protected
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Files’ link in the lower left of the interface. Increase your online storage capacity via the ‘Buy More
Storage’ link.

online

fT) Status: Monitoring far file m St B tom e
thanges atus: Backing up files

Current File: OUTL11.XML

When

Pendng

KeepVault Online Backup - Full Recovery

If you need to recover all your files simply click ‘Recover’ in the main interface, then select ‘One-click
Recovery’. This will bring back any file missing on your PC, but will not overwrite existing files. Full
recovery from the online servers can take a long time, especially if your bandwidth is low.

Please select the type of recovery you would like to perform.
@ One-dick Recovery

Recovers any accidentally deleted or missing files to this
‘ computer. Will not overwnte any existing files.

‘3 Selective Recovery
' S Select the specific files you want to recover. This has the
option to overwrite existing files.

Selective Download

Select this option to download a file to a new location on
this computer.

C:\Users\Dan\Desktos Browse

Recover | [ Cancel |

Figure 10 - Full Recovery

6|Page KeepVault Online Backup
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Selective File Recovery & Selective Download

If you only want to recover certain files to their original location, choose the ‘Selective Recovery’ option.
On the subsequent screen choose which file to restore and whether to overwrite existing files. ‘Selective
Download’ lets you download files to a location/directory of your choosing.

-8 Music “| | File Name Size £
= Td;'ooezcoao " DSCND347.9G 610,52 KB
L 2009.06-18 DSCND350.9G 615,28 KB
L 2009-06-22 DSCND253.9G 622,31 KB
# 4 2009-06-24 ¥ DSCND363.¥G 610.37 KB
-4 3SamoaNZ| || | DSCND366.9G 587.35 KB
& 3_2005_N ¥ DSCND371.9°G 594,59 KB
i Aucklag 7. DSCND376.9G 621.08 KB
s 642.13K8B e
i % Chch DSCND379.9G 607.23 KB
¥ 1 Nelson DSCND382.0G 493,32 KB
5 Ju 3_2005_¢ "~ DSCND383.9G 623.00 KB
© L Mobde Photo DSCNDS76.9G 695.65 KB
# 4 photos DSCND577.%G 646.14 KB
3 £ 4. share famiy ~ Queenstown
(i~ * | |F wedding -
The following files and folders will be restored
| File Name Siza
| W) C:\Users\Dan'\Pictures\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCN0363. PG 610.37 KB
| ¥ Ci\users\Dan\Pictures\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCN0366.0PG 587.35KB
| ¥l C:\wsers\Dan\Pictures\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCND371.PG 594,59 KB
| ¥ C:\users\Dan\Picturas\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCND376.9G 621.08 KB
| Overwrite any existing files during recovery _ Recover || Cancel

Figure 11 - Selective File Recovery

Viewing the KeepVault Online Backup History

There are three tabs within the ‘History’ view.
The first tab deals with events that occur within the application; these are usually the start and stop

events that occur when you startup and shutdown your PC. Other events include out of space and
online and local backup error messages.

7|Page KeepVault Online Backup
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B KeepVault for Windows History

‘Application Events | Online Protection History | Local Protection History |

The following is a list of error and warning messages.
Date Type Message A
14:24:41 2009/10/17 Information Keepvault for Windows has started successfully =

4:23:50 2009/10/17 Information Keepvault for Windows has stopped successfully

21:48:53 2009/10/16 Information Keepvault for Windows has started successfully
b

Note: Email and Twiiter delivery of error messages can be configured within the

settings dialog. Clear Messages

Close

Figure 12 - Application event history

The other tabs show what files were protected online and locally, and when they were protected.

) KeepVault for Windows History @

| application Events || Online Protection History | Local Protection History |

File Path
C\KeepVaultTest\BAEDL — NI EAASTIL flv
C\KeepVaultTest\0 7BRNGTE .mp3
C\KeepVaultTest\Book1.xls
C\KeepVaultTesty 15E®iEHAOT .mp3
C:\KeepVaultTest\Keepvault for Windows txt
C:\KeepVaultTest\Keepvault3ScreenShot.doc

Protected On
2009/08/08 16:18
2009/08/08 16:02
2009/07/30 1:28
2009/07/26 15:29
2009/07/26 15:00
2009/07/26 14:56

Total Files Protected: 6

Close

Figure 13 - Protection History

Detailed Instructions/User Guide

Restoring Data Using KeepVault Online Backup for Windows

8|Page
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There are two types of KeepVault accounts: one is the Standard and the other is Pro & Business.

e With the Standard version, there are 2 ways to restore your data:
1. By clicking the Restore tab at the top of the Main UI, this allows you to restore data back to your
original Windows PC that already has KeepVault installed, with options for One-click Recovery and

Selective Recovery:
.\ File Recovery (online storage g

Please select the type of recovery you would like to perform.

@ One-click Recovery

Recovers any accidentally deleted or missing files to this
computer. Wil not overwrite any existing files.

) Selective Recovery

Select the specific files you want to recover. This has the option
to overwrite existing files.

Need to recover files backed up from your other computers?
Uparade to KeepVault for Windows Pro and Business for this and
many other great features.

Upgrade Now

] [ Cancel

2. When your Windows PC dies, you can restore your data using the following steps:
click here

e With the Pro & Business version, there are 4 ways to restore your data:

1. By clicking the Restore tab at the top of the Main UI, this allows you to restore data back to your
original Windows PC that already has KeepVault installed, with options for One-click Recovery and

9|Page KeepVault Online Backup
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Selective Recovery:
@ rile Recovery (online storage) [ X |

Please select the type of recovery you would like to perform.

@ One-click Recovery

Recovers any accidentally deleted or missing files to this
‘ computer. Wil not overwrite any existing files.

() Selective Recovery

Select the specific files you want to recover, This has the option
to overwrite existing files.

) Selective Download

Select this option to download files backed up from another
computer.

Next ][ Cancel

2. When your Windows PC dies, you can restore your data using the following steps:
click here

3. From any other system, select the Selective Download option from the Restore tab and the steps
for this feature are available here

4. You can restore files from the Web via our Web Access feature. Login here:
https://www.proxure.com/kv redirect/business/login.php and Setup Web Access.

Restoring Data After a PC “Dies” /Fails

Download and install KeepVault Online Backup on another Windows PC. Right after installation is
successful, you will see the KeepVault splash screen and then the File Estimate screen:

10| Page KeepVault Online Backup
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" KeepVault for Windows 3.25 &=

Welcome to KeepVault for Windows - the best way to protect your valuable digital memories!

KeepVault for Windows s analyzing your system to determine your protection status.

© §) 3 years of photos (13 photos, 432.99 KB)

= Checkng for home movies and videas

-
® Checkng for music

L &

. , 3 years of productwity files (3 files, 125.62 KB)

Click link at bottom Get started and protect your system now, and Login with same credentials
used on first install. Once you click Login, you will see the following screen:

11| Page KeepVault Online Backup
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. KeepVault Pro for Windows 3.25 5]

(. yKeepVault

Would you ke to setup KeepVauk for Windows on this computer or recover an existing backup?

to setup KeepVauk for Windows on this computer. Use the folowing name to identfy
mputer oniine:

WindowsPC_1-PC_0302_1341|

® [ want to reconnect to an existing KeepVauk for Windows backup:

Name Operatng System

SERVER2008_1201_1119 Windows Server 2008
SERVER2008_1201_1309 Windows Server 2008
SERVER2008_1201_1312 Windows Server 2008
SERVER2008_1801_1107 Windows Server 2008
SERVER2008_2601_0911 Windows Server 2008
SERVER2008_2801_0756 Windows Server 2008
SUPREMEBEAN Windows XP

‘< mn

In order to recover an existing backup, select the second option from the above screen I want to
reconnect to an existing KeepVault Online Backup for Windows backup:, highlight the Name
of the backup set you would like to reconnect to, then select Next .

You will next see the Database Rebuild screen:

12| Page KeepVault Online Backup
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.. Database Rebuild

Please wait while your backup database is rebuilt.

Backup Location
Drive (C:\)

Drive (D:\)

Drive (F:\)

Drive (G:\)

Drive (H:\)

Drive (I:\)
windowsuser.ceedien

Backup Found

None
None
None
None
None
None
Success

Key Verified
N/A

N/A

N/A

N/A

N/A

N/A
Success

Rebuild

N/A
N/A
N/A
N/A
N/A
N/A
Rebuilding .

The time it takes for the rebuild process to finish depends on the amount of files in your backup set,
and the distance from the KeepVault online servers. Once the rebuild of your local database is

complete, you will see the below screen:

.« Database Rebuild
The rebuild process has completed successfully.

Backup Location Backup Found Key Verified Rebuild

Drive (C:Y) None N/A N/A

Drive (D:\) None N/A N/A

Drive (F:\) None N/A N/A

Drive (G:\) None N/A N/A

Drive (H:\) None N/A N/A

Drive (I:\) None N/A N/A

windowsuser.ceedien Success Success Rebuilt

13| Page KeepVault Online Backup
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Select Done from above and you will be taken to Step1 of the Wizard screen. Select your settings in
Step 1 and Step2 and click Done to start KeepVault Online Backup. Next, click the Restore tab from
the Main UI and select the type of restore you would like to perform:

@ rile Recovery (online storage) E3 |

Please select the type of recovery you would like to perform.

@ One-click Recovery |

Recovers any accidentally deleted or missing files to this
‘ computer, Wil not overwrite any existing files.

() Selective Recovery

Select the specific files you want to recover. This has the option
to overwtrite existing files.

) Selective Download

Select this option to download files backed up from another
computer.

Next ][ Cancel J

Accessing Files Between Computers/Selective Download Feature

With the Selective Download feature, you can restore files to any other PC that have already been
protected to your KeepVault Online Backup account by another system.

14| Page KeepVault Online Backup
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.. KeepVault Pro for Windows 3.25 (w3

(. yKeepVault

online local

M status: Backing up files M status: Backing up files

— |

1 6 0.00 GB

Current File: saThe Adventures of Jimmy Neutron- Boy Ge... Current File: saThe Adventures of Jimmy Neutron- Boy Ge...

- ] -]
Total: None Total: 1 files (43.55 KB)

When: Never When: 10:58:18 AM 2/10/2010

Pending: 10241 files (66.28 GB) Pending: 716 files (17.62 GB)

From the Main KeepVault Online Backup screen above, click the tab called Restore located in the
upper left, then click the animated 'world' icon that appears, and the following restore screen will
show:

15| Page KeepVault Online Backup
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.1 File Recovery (online storage) (=)

Please select the type of recovery you would like to perform.
) One-click Recovery

Recovers any accidentally deleted or missing files to this
‘ computer. Will not overwrite any existing files.
.3 \

() Selective Recovery

Select the specific files you want to recover. This has the option
to overwrite existing files.

1 -

@ Selective Download

Select this option to download files backed up from another
computer.

Next ][ Cancel

Please note: If you have the Standard version of KeepVault Online Backup installed, the Selective
Download feature shown above will be replaced with an upgrade link. When you upgrade your account
the upgrade link will automatically be replaced with the Selective Download feature and you will not
have to re-install KeepVault Online Backup.

For Pro and Business users, click Selective Download from the above screen and you will see the list
of backup sets that are protected to your KeepVault Online Backup account:

16 |Page KeepVault Online Backup
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@ selective Download x|

Select the computer you would like to download files from.

Name -~ Operating System :_]
SERVER2008_1201_1119% Windows Server 2008
SERVER2008_1201_1309 Windows Server 2008
SERVER2008_1201_1312 Windows Server 2008
SERVER2008_1801_1107 Windows Server 2008
SERVER2008_2601_0911 Windows Server 2008
SERVER2008_2801_0756 Windows Server 2008

SLO01 Windows HomeServer
SLO01_0401_1157 Windows HomeServer b
SLO01_0601_1614 Windows Home Server
SLO01_0902_0838 Windows Home Server
SLO02_0202_1403 Windows HomeServer
SLO02_0202_1514 Windows Home Server
SLO02_0202_1521 Windows HomeServer Ll

CLOOAD _ATI04 _d4ACD (YT | L1 el

| mext || cancel |

Click the backup set you would like to restore files from and then click Next and you will see the
treeview of folders and files you can restore:

@ select Files to Download 5‘

& ) Keepvault File Name | size
B0 CA O Funky Grooves Disc 2 Best of Disco - Various Artists - Maniac.mp3 6,38 MB
=) Documents and Settings
B Proxuretest
=) Desktop
W} ey Folder

< | »l
The following files and folders will be downloaded
File Name | size |
I~ Qverwrite any existing files. [ mext || cancel

Note:you can also choose to Overwrite any existing files from this screen.

17| Page KeepVault Online Backup
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Select the folders and/or files you would like to restore and then select Next and then you are given
the option to restore to Original Location or to Alternate Location:

@ select Location X|

Select the download location.

@ Original Location
Select this option to download files to their original locations.

() Alternate Location
Select this option to recover files to the location specified below.

|C:lDocuments and Settings\AdrinistratoriDesktop Browse

| Download ][ Cancel ]

Troubleshooting - Login Information Not Working

Symptom: I get the following error when logging into my KeepVault Online Backup account:
KeepYault Backup for Windows Home Server X|

Ld
1 ) Your login information couldn't be verified. Please check your user name and serial number, and then try again.

Cause & Solution #1: The most common cause of this error are blank spaces accidently entered with
your login information. If you copy and pasted this information, verify you didn't copy blank spaces
before or after your information. Click each field and then use the delete key in order to delete blank
spaces. If the problem still occurs, we recommend that you manually type in this information instead
of using copy and paste.

Below is a screenshot showing where the blank spaces may be located:

18| Page KeepVault Online Backup



KeepVault

'y by Proxure

.. 1KeepVault

Welcoma to KeepVault Backup for Windows Home Server. Tha best way to protect and synchrone your data to the nternet, automaticaly!

If you don't skeady have a subscrpton | Qrder 2 KespVaut Subscription Now

Login Credentials
E-mal/iD |‘ I\lc.u;.'v'.-lll ar@gmad.cory ) (the emal or Lsemame you ceated durng sgnap)
subscription 10: (| FYWHECEMOsccourt | ) (Induded in your purchase confrmation e-mal)

Data Privacy and Enryption
KeepVault Backup for Windows Home Server enarypts your data to ensure only you can access It. Would you ke to set 3 custom key?
9 o, kBt KeepVaut choose one for me (recommendad)

Y5, [V enter my own 16-character hey

ryption Key l Important: Do not lose this password. If you do, you wil not be
e 10 recover your data

W | agree to the Terms of Servce  [vew) Configure Proxy Logn

Cause & Solution #2: If the above solution does not help, please make sure you are using the very
first subscription/serial number that was assigned to your account. Most KeepVault accounts are based
on a yearly subscription and every time the account is renewed you will get a new subscription
number associated with this transaction. This new subscription number is linked to your KeepVault
account on our online Login page: https://www.proxure.com/kv_redirect/products.php?upgrade=true,
but you will continue to use the original subscription/serial number in order to Login via the KeepVault
software application

Reminder: The online login page will accept all subscription/serial numbers assigned to your account
while the KeepVault Online Backup application Login page will only accept the original
subscription/serial number.

Cause & Solution #3: If the above 2 steps do not help, please verify you can browse the Internet on
the system you are trying to log into. If the Internet does not work, KeepVault will not be able to login
in order to verify your KeepVault account. Reboot or contact your Internet service provider to
determine why your Internet is down.

Troubleshooting - KeepVault Online Backup Protection Stopped

When protection has stopped an event is added to the event log and this event will provide additional
information on the reason why protection has stopped. On your PC, click the History tab located on
the main screen:

19| Page KeepVault Online Backup
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F[ . KeepVault Pro for Windows 3.25 (23w

(. KeepVault

online local

M status: Backing up files M status: Backing up files

GB free of 500.00 GB 286.10 GB free «

Current File: 08_Summertime.mp3 Current File: 14 What'z Ya Phone #.mp3

Total: 9481 files (78.95 GB) Total: 71 files (288.63 MB)

When: 12:23:30 PM 1/25/2010 When: 12:23:32 PM 1/25/2010

Pending: 540 files (1.87 GB) Pending: 1537 files (8.12 GB)

Under the Application Events tab in History, at the end of the Message column you will see a vertical
column bar, circled below:

20| Page KeepVault Online Backup
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.. KeepVault Pro for Windows History (3]
{ Application Events | Online Protection History I Local Protection History

The following is a list of error and warning messages.
Date Type Message &:
3:38:26 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume: |—|/
3:38:17 PM 1/7/2010 Information KeepVault Pro for Windows has started successfully
3:38:15PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:36:59 PM 1/7/2010 Information KeepVault Pro for Windows has stopped successfully
3:36:52 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:36:50 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:36:45 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:36:43 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:36:29 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:36:08 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:35:53 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:35:40 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:35:23 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume...
3:35:19 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Docume... ~
Note: Email and Twitter delivery of error messages can be configured within the settings

dialog. [ Clear Messages ]

Next, place your cursor over this vertical column bar and the cursor will change to a black vertical line
with arrows pointing left and right. Once you see the cursor change, double click your left mouse
button and the horizontal scroll bar will appear to allow you to see the entire Error/Message:
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F( '+ KeepVault Pro for Windows History

The following is a list of error and warning messages.

Date Type Message 5l
i3:38:26 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(lé|
3:38:17 PM 1/7/2010 Information KeepVault Pro for Windows has started successfully
3:38:15 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(
3:36:59 PM 1/7/2010 Information KeepVault Pro for Windows has stopped successfully
3:36:52 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(
3:36:50 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(
3:36:45 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(
3:36:43 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(
3:36:29 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(
3:36:08 PM 1/7/2010 Warning The Online job could not backup C:\Users\Public\Documents\(
3:35:53 PM 1/7/2010 Warning The 0nI|neJOb could not backup C:\Users\Public\Documents\(
3:35:40 PM 1/7/2010 i jobrcould-not-backup-C:\Lisers\Public\Documents\(
f”;l : 1/7/2010 Warning ‘ The Online job could not backup C: \Users\Pubhc\Docu v
< 1 '

—

; Email and Twitter delivery of error messages can be configured within the settings
dialog. /ljear—&esaﬁe's/

)

D

Sending Log Files to KeepVault Online Backup Engineers

Copy and then run the below registry key from your system, Reboot your system and once the issue
occurs again, zip and email support your 7 debug log files that are listed below,
support@proxure.com.

NOTE: if the links below open Windows Media Player, close this and instead right-click the link and
select 'Save Target As...' and then rename the highlighted 'File name' to LoggingEnableKVWHS3.reg.

e Enable KeepVault Online Backup Logging

Location of log files on your Client PC:

1. 7 text files located here C:\Program Files\KeepVault for Windows\Engine\Support:
CCeedienlLog.txt

CWin32ClientLog.txt

CWin32HTTPLog.txt

KVClient.txt

KVServer.txt

mdsdk.txt

StreamLog.txt

You can disable logging by running this registry key and then rebooting your system:
® Disable KeepVault Online Backup Logging
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