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System Requirements, Installation & Startup

The KeepVault Online Backup software requires Windows XP, Vista, 7, or Home Server. KeepVault
Online Backup Pro & Business also works with Windows Server 2003 and 2008.

If KeepVault Online Backup is not already installed on your PC, run the KeepVault Online Backup setup
exe to install it.

Follow the installer directions to complete installation on your system. In some cases a reboot may be
required after install.

The Benefits of Online Backup & Local Backup

KeepVault Online Backup provides backup to both the Internet/Cloud/Online storage and
simultaneously to a local drive. Local backups offer the advantages of speed and convenience, but do
not protect you against theft, fire, or other disastrous loss. Backup to online storage is slower, but
protects you against hard drive failure, and disasters like floods, earthquakes, fire, theft.

Estimating Your Storage Needs

On first run, KeepVault Online Backup will scan your system to determine how many files are not
protected and are at risk of data loss. Use this information to help determine the amount of online
storage space you will require. You can by-pass the scan by clicking the “Get started ...” link at any time.

Welcome 1o KeepVault - the best way to protect your valuable digital memories!

KeepVault 15 analyzing your system to determine your prototaction status

@ 1 yaar of photos (7362 photos, 330.43 M8)

®
@ ., 7 134 videos (424.50 M)

-
® $159 of music (159 tracks, 158,82 MB)

1 &

. ,, Checking for documents

Sign-in

KeepVault Online Backup will prompt you to provide the e-mail address/username and
serial/subscription number that you created when signing up. See Figure 1. No account? Visit
www.KeepVault.com to signup. During this phase you may also choose to enter your own 16-character
encryption, or let KeepVault Online Backup choose one for you. KeepVault Online Backup encrypts your
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data before sending it to the online storage servers so that only you can read it. Review and accept the
Terms and Conditions, and then click the ‘Login’ button.

If yo

Order a KeepVault Subscnption Now &t a Specal Price

B 1 agroe to the terms and condibons of use

Setup via the First-run Wizard

Once signed-in to your account, the easy to use KeepVault Online Backup setup wizard appears. In step
1 set ‘what’ you want to protect. Select which folders to protect via the ‘Change or select additional
protected folders’ link. By default the ‘User’ folders are protected. Protect either all the files in those

folders, or only protect specific categories such as Photos. All settings can be modified later via the
‘Settings’ button in the main interface. Click ‘Next’ when ready to continue.

(.1 KeepVault

Let's get started. Simply follow these two steps and your valuable data will be protected -
automatically!

Choose Protected Files

© Protect all files in the selected folders

@ Protect specific file types in the selected folders
Photos

Music
Video
Documents

The C:\Users folder is currently selected to be protected automatically.

Protect Step
1o0of2

Figure 3 - Easy Setup Wizard Step 1 of 2
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Step 2 lets you set ‘where’ and ‘when’ to backup. First, choose whether to enable ‘Local Protection’;
backup to a USB key or hard drive. You can enable this feature later via the ‘Settings’ menu. Next,
choose whether KeepVault Online Backup protects in ‘Real Time’ or only between certain times. We
recommend

using ‘Always/Real Time’ for maximum protection. See Advanced Setup Options discussion below.

(.1 KeepVault

Choose both local and Internet protection for maximum data security and advailability.

Local Protection
The fastest way to backup and restore data

W Yes, please protect my files locally to a hard drive or USB key

D:\ 0 bytes (0 bytes Free) Refresh

Protection Frequency

© Always/Real Time @ Between and

W Show advanced options when I am done
Protect Step NOTE: These options are available later from the 'Settings' tab.
2 0of 2

Figure 4 - Easy Setup Wizard Step 2 of 2

Advanced Setup Options

At the end of the wizard you have the option to ‘show advanced options’. These settings can also be
viewed at any time via the “Settings” button in the main KeepVault Online Backup interface.

‘Protected Files and Folders’ — set which files to protect in which locations. You can choose to include
files based on their category type, eg Photos, and edit which file extensions are in each category.

Protected Files and Folders | Local Backup | Advanced | Messagng

Protect all files in the selected folders = ‘-‘ Local Fixed Disk (C\)
2007 Office System Developer Resources
P Protect spedfic file types in the selected 47997420265 7b7HOSef 2bUc20267CS
folders aa
¥ PerfLogs
¥ Photo + Program Files
Program Files (x86)
7 C (x86)
Muec 2 proxure_rep
Home Movies and Videos skypetemp
t SwSetup
7 Dotuments H Temp
Users
Ed# File Categones... -
: 5 @ Dan
Public
whs_user
2 windows
YouTube

. Local Fixed Desk (D:\)

Figure 5 - Protected Files and Folders Settings
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‘Local Backup’ — Enable or disable local backup, and select which device to use. Also, you can enable
data compression and encryption to the local drive. IMPORTANT — encrypted and compressed data can
only be accessed via KeepVault Online Backup.

Protected Files and Folders | Local Badwp | Advanced | Messaging

V| Protect my filas to a hard drive or removable drive
Devve:  F:\(1.89 GB - FAT Remavable Disk) ~| | Refresh

(protected files will be copied to F:\KeepVault\ KVWIN\PCO00\)

Compress Data

Encrypt Data

Important Note:
Compressed or encrypted data can only ba recovered usng KaepVault for
Windows, Your online backup 1S always compressed and encrypted

0K Cancel

‘Advanced’ — set whether KeepVault Online Backup is continually protecting your data (whenever new
or changed files are detected) or whether backups only occur between certain time (perhaps at night
when your computer is not busy). You can also set the amount of bandwidth KeepVault Online Backup
uses.

Protected Files and Folders | Local Backup Advanced | Messaging
Protection Frequency

@ Always/Real Time

Between and

Bandwith Usage

No imet

0K Cancal

‘Messaging’ — KeepVault Online Backup will notify you if it is unable to backup your files. Enter your
email, SMS, or Twitter contact information to receive these notifications.
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| Protected Files and Folders | Local Badam | Advanced | Messaging
Emai Settings
4! Recsive arror notifications
¥ Receive product update notfications

Email address:  youremal@some.com

SMS Settings
7! Recsive notifications to your mobile phone
Phone/Address:
@ here?
Twittar Sattings
7! Receive notifications to your Twitter account
User name: yourtwittername
Password: sessseee
. Test Selected Notifications |
_ ok || cancel

User Interface Explained

The main interface is where you review the status of both your internet/online and local backups. Use
the ‘pause’ and ‘play’ buttons to control real-time backups.

The amount of storage space consumed and remaining is shown via text and the visual bar graph. The
lower section of the interface shows progress for the file currently being backed up and the total
number of files under protection. Access the ‘Restore’, ‘Settings’, and ‘History’ features along the top
left of the interface. Free-up space online via the ‘Delete Protected Files’ link in the lower left of the
interface. Increase your online storage capacity via the ‘Buy More Storage’ link.

online

Status: Monitaring for file m Seatus: Bating up fies
hanges 4 s: Backing up 23

Current File: OUTL11.XML
B ——
Total 8 ota 29 files (5,76 MB
When :59:07 AM 1 E 1:42:16 PM 10/8/2009

Pendng Pending: 307 flas (74.30 MB

Full Recovery

5|Page KeepVault Online Backup



mKeepVault

If you need to recover all your files simply click ‘Recover’ in the main interface, then select ‘One-click
Recovery’. This will bring back any file missing on your PC, but will not overwrite existing files. Full
recovery can take a long time, especially if your bandwidth is low.

Please select the type of recovery you would like to perform.

@ One-dick Recovery

Recovers any accidentally deleted or missing files to this
computer. Will not overwrite any existing files.

' Selective Recovery

Select the specific files you want to recover. This has the
option to overwrite existing files.

Selective Download

Select this option to download a file to a new location on
this computer.

VC:".Users‘.ban\DE-Skmp Browse

| Recover |[ Concel |

Figure 10 - Full Recovery

Selective File Recovery & Selective Download

If you only want to recover certain files to their original location, choose the ‘Selective Recovery’ option.
On the subsequent screen choose which file to restore and whether to overwrite existing files. ‘Selective
Download’ lets you download files to a location/directory of your choosing.

F- Music | | File Name Size =
= Pictures =
L 100NCDED | DSCND347.9G 610,52 KB
L 2009.06-16 T DSCND350.9G 615,26 KB
4 2009-06-22 _ DSCND253.2G 622.31KB
-4 2009-06-24 | |'¥ DSCNO363.PG 610.37 KB
S 4 3SamoaNZ| || |V DSCNO366.PG 587,35 KB
@ 3_2005_K 1 |[¥ DSCND371.9G 594,59 KB
-4 ‘“dd“' | # pscno376. G 621.08 KB ;
o3l | pscno3rree 642.13K8 e
43 chen | || |5 Dscno379.PG 607.23 KB
i & Nelson ~ DSCND382.°G 493,32 KB
@ J 3_2005_¢ || | DSCNO383 PG 623.00 KB
@ Mobde Photol || | DSCNDS76.9G 695.65 KB
# 4 photos | | pscnos?7.%G 646.14 KB
& share famiy ~| |7 Queenstown
o] P— — * | |7 weddino >
The following files and folders will be restored
File Name Size I
W) C:\Users\Dan\Pictures\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCNO363.PG 610,37 KB
¥l Cr\sers\Dan\Pictures\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCNO366.PG 587.35 KB
¥l C:\wsears\Dan\Pictures\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCND371.PG 594,59 KB
¥l C:\users\Dan\Picturas\3 Samoa NZ\3_2005_NZ\Central_Otago\DSCNO276.39G 621.08 KB
|} Overwrite any existing files during recovery ———Rme | 1—— Cancel

Figure 11 - Selective File Recovery
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Viewing the KeepVault Online Backup History

There are three tabs within the ‘History’ view.

The first tab deals with events that occur within the application; these are usually the start and stop
events that occur when you startup and shutdown your PC. Other events include out of space and

backup error messages.

B KeepVault for Windows History @

A licatio_n__g_y_ggts_;l Online Protection History | Local Protection History |

The following is a list of error and warning messages.
Date Type Message A
14:24:41 2009/10/17 Information Keepvault for Windows has started successfully =
4:23:50 2009/10/17 Information Keepvault for Windows has stopped successfully
21:48:53 2009/10/16 Information Keepvault for Windows has started successfully

b
Note: Email and Twiiter delivery of error messages can be configured within the
settings dialog. Clear Messages

Close

Figure 12 - Application event history

The other tabs show what files were protected online and locally, and when they were protected.

B KeepVault for Windows History @

Application Events |: Online Protection History | Local Protection History |

File Path

C\KeepVaultTest\BAEDL =TI E ARSIV flv
C\KeepVaultTest\0 7BENGTE .mp3
C:\KeepWaultTest\Book1.xls
C\KeepVaultTesty 15E®1EHROT .mp3
C:\KeepVaultTest\Keepvault for Windows .txt
C:\KeepVaultTest\Keepvault3ScreenShot.doc

Protected On
2009/08/08 16:18
2009/08/08 16:02
2009/07/30 1:28
2009/07/26 15:29
2009/07/26 15:00
2009/07/26 14:56

Total Files Protected: 6

Close
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Figure 13 - Protection History
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