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System Requirements, Installation & Startup 

The KeepVault software requires Windows XP, Vista, 7, or Home Server. KeepVault Pro & Business also 
works with Windows Server 2003 and 2008. 
 
If KeepVault is not already installed on your PC, run the KeepVault setup exe to install it. 
 
Follow the installer directions to complete installation on your system.  In some cases a reboot may be 
required after install. 

The Benefits of Online Backup & Local Backup 

KeepVault provides backup to both the Internet/Cloud/Online storage and simultaneously to a local 
drive. Local backups offer the advantages of speed and convenience, but do not protect you against 
theft, fire, or other disastrous loss. Backup to online storage is slower, but protects you against hard 
drive failure, and disasters like floods, earthquakes, fire, theft. 

Estimating Your Storage Needs 

On first run, KeepVault will scan your system to determine how many files are not protected and are at 
risk of data loss.  Use this information to help determine the amount of online storage space you will 
require. You can by-Ǉŀǎǎ ǘƘŜ ǎŎŀƴ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άDŜǘ ǎǘŀǊǘŜŘ Χέ ƭƛƴƪ ŀǘ ŀƴȅ ǘƛƳŜΦ 

 

Sign-in  

KeepVault will prompt you to provide the e-mail address/username and serial/subscription number that 
you created when signing up. See Figure 1.  No account? Visit www.KeepVault.com to signup. During 
this phase you may also choose to enter your own 16-character encryption, or let KeepVault choose one 

Figure 1 - Estimating your storage needs 

http://www.keepvault.com/
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for you.  KeepVault encrypts your data before sending it to the online storage servers so that only you 
can read it. Review and accept the Terms and Conditions, and then clƛŎƪ ǘƘŜ Ψ[ƻƎƛƴΩ ōǳǘǘƻƴΦ 

 

Setup via the First-run Wizard 

Once signed-ƛƴ ǘƻ ȅƻǳǊ ŀŎŎƻǳƴǘΣ ǘƘŜ Ŝŀǎȅ ǘƻ ǳǎŜ YŜŜǇ±ŀǳƭǘ ǎŜǘǳǇ ǿƛȊŀǊŘ ŀǇǇŜŀǊǎΦ Lƴ ǎǘŜǇ м ǎŜǘ ΨǿƘŀǘΩ ȅƻǳ 
ǿŀƴǘ ǘƻ ǇǊƻǘŜŎǘΦ  {ŜƭŜŎǘ ǿƘƛŎƘ ŦƻƭŘŜǊǎ ǘƻ ǇǊƻǘŜŎǘ Ǿƛŀ ǘƘŜ Ψ/ƘŀƴƎŜ ƻǊ ǎŜƭŜŎǘ ŀŘŘƛǘƛƻƴŀƭ ǇǊƻǘŜŎǘŜŘ ŦƻƭŘŜǊǎΩ 
link.  .ȅ ŘŜŦŀǳƭǘ ǘƘŜ Ψ¦ǎŜǊΩ ŦƻƭŘŜǊǎ ŀǊŜ ǇǊƻǘected. Protect either all the files in those folders, or only 
protect specific categories such as Photos. !ƭƭ ǎŜǘǘƛƴƎǎ Ŏŀƴ ōŜ ƳƻŘƛŦƛŜŘ ƭŀǘŜǊ Ǿƛŀ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ōǳǘǘƻƴ ƛƴ 
the main interface. /ƭƛŎƪ ΨbŜȄǘΩ ǿƘŜƴ ǊŜŀŘȅ ǘƻ ŎƻƴǘƛƴǳŜΦ 
 

Figure 2 - First run sign in 

Figure 3 - Easy Setup Wizard Step 1 of 2 
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Step 2 lets you set ΨǿƘŜǊŜΩ ŀƴŘ ΨǿƘŜƴΩ ǘƻ ōŀŎƪǳǇΦ  CƛǊǎǘΣ ŎƘƻƻǎŜ ǿƘŜǘƘŜǊ ǘƻ ŜƴŀōƭŜ Ψ[ƻŎŀƭ tǊƻǘŜŎǘƛƻƴΩΤ 
ōŀŎƪǳǇ ǘƻ ŀ ¦{. ƪŜȅ ƻǊ ƘŀǊŘ ŘǊƛǾŜΦ ¸ƻǳ Ŏŀƴ ŜƴŀōƭŜ ǘƘƛǎ ŦŜŀǘǳǊŜ ƭŀǘŜǊ Ǿƛŀ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΩ ƳŜƴǳΦ  Next, 
choose wheǘƘŜǊ YŜŜǇ±ŀǳƭǘ ǇǊƻǘŜŎǘǎ ƛƴ ΨwŜŀƭ ¢ƛƳŜΩ ƻǊ ƻƴƭȅ ōŜǘǿŜŜƴ ŎŜǊǘŀƛƴ ǘƛƳŜǎΦ ²Ŝ ǊŜŎƻƳƳŜƴŘ  
ǳǎƛƴƎ Ψ!ƭǿŀȅǎκwŜŀƭ ¢ƛƳŜΩ ŦƻǊ ƳŀȄƛƳǳƳ ǇǊƻǘŜŎǘƛƻƴΦ  See Advanced Setup Options discussion below. 

Advanced Setup Options 

At the end of the wizard you have the option to ΨǎƘƻǿ advanced ƻǇǘƛƻƴǎΩ.  These settings can also be 
ǾƛŜǿŜŘ ŀǘ ŀƴȅ ǘƛƳŜ Ǿƛŀ ǘƘŜ ά{ŜǘǘƛƴƎǎέ ōǳǘǘƻƴ ƛƴ ǘƘŜ Ƴŀƛƴ YŜŜǇ±ŀǳƭǘ ƛƴǘŜǊŦŀŎŜΦ 
 
ΨtǊƻǘŜŎǘŜŘ CƛƭŜǎ ŀƴŘ CƻƭŘŜǊǎΩ ς set which files to protect in which locations.  You can choose to include 
files based on their category type, eg Photos, and edit which file extensions are in each category. 

Figure 5 - Protected Files and Folders Settings 

Figure 4 - Easy Setup Wizard Step 2 of 2 
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Ψ[ƻŎŀƭ .ŀŎƪǳǇΩ ς Enable or disable local backup, and select which device to use.  Also, you can enable 
data compression and encryption to the local drive. IMPORTANT ς encrypted and compressed data can 
only be accessed via KeepVault. 

 
Ψ!ŘǾŀƴŎŜŘΩ ς set whether KeepVault is continually protecting your data (whenever new or changed files 
are detected) or whether backups only occur between certain time (perhaps at night when your 
computer is not busy).  You can also set the amount of bandwidth KeepVault uses. 

 
 

ΨaŜǎǎŀƎƛƴƎΩ ς KeepVault will notify you if it is unable to backup your files.  Enter your email, SMS, or 
Twitter contact information to receive these notifications. 
 

 

Figure 6 - Local Backup Settings 

Figure 7 - Advanced Settings 
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User Interface Explained 

The main interface is where you review the status of both your internet/online and local backups.  Use 
ǘƘŜ ΨǇŀǳǎŜΩ ŀƴŘ ΨǇƭŀȅΩ buttons to control real-time backups. 
 
The amount of storage space consumed and remaining is shown via text and the visual bar graph. The 
lower section of the interface shows progress for the file currently being backed up and the total 
number of files undŜǊ ǇǊƻǘŜŎǘƛƻƴΦ !ŎŎŜǎǎ ǘƘŜ ΨwŜǎǘƻǊŜΩΣ Ψ{ŜǘǘƛƴƎǎΩΣ ŀƴŘ ΨHistoryΩ features along the top 
left of the interface.   Free-ǳǇ ǎǇŀŎŜ ƻƴƭƛƴŜ Ǿƛŀ ǘƘŜ Ψ5ŜƭŜǘŜ tǊƻǘŜŎǘŜŘ CƛƭŜǎΩ ƭƛƴƪ ƛƴ ǘƘŜ ƭƻǿŜǊ ƭŜŦǘ ƻŦ ǘƘŜ 
interface.  LƴŎǊŜŀǎŜ ȅƻǳǊ ƻƴƭƛƴŜ ǎǘƻǊŀƎŜ ŎŀǇŀŎƛǘȅ Ǿƛŀ ǘƘŜ Ψ.ǳȅ aƻǊŜ {ǘƻǊŀƎŜΩ ƭƛƴƪΦ 
 

 

Figure 8 - Messaging Settings 

Figure 9 - The Main Interface 
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Full Recovery 

LŦ ȅƻǳ ƴŜŜŘ ǘƻ ǊŜŎƻǾŜǊ ŀƭƭ ȅƻǳǊ ŦƛƭŜǎ ǎƛƳǇƭȅ ŎƭƛŎƪ ΨwŜŎƻǾŜǊΩ ƛƴ ǘƘŜ Ƴŀƛƴ ƛƴǘŜǊŦŀŎŜΣ ǘƘŜƴ ǎŜƭŜŎǘ ΨhƴŜ-click 
wŜŎƻǾŜǊȅΩΦ  ¢Ƙƛǎ ǿƛƭƭ ōǊƛƴƎ ōŀŎƪ ŀƴȅ ŦƛƭŜ ƳƛǎǎƛƴƎ ƻƴ your PC, but will not overwrite existing files.  Full 
recovery can take a long time, especially if your bandwidth is low. 

 

Selective File Recovery & Selective Download 

If you only want to recover certain files to their original locationΣ ŎƘƻƻǎŜ ǘƘŜ Ψ{ŜƭŜŎǘƛǾŜ wŜŎƻǾŜǊȅΩ ƻǇǘƛƻƴΦ 
On the subsequent screŜƴ ŎƘƻƻǎŜ ǿƘƛŎƘ ŦƛƭŜ ǘƻ ǊŜǎǘƻǊŜ ŀƴŘ ǿƘŜǘƘŜǊ ǘƻ ƻǾŜǊǿǊƛǘŜ ŜȄƛǎǘƛƴƎ ŦƛƭŜǎΦ Ψ{ŜƭŜŎǘƛǾŜ 
5ƻǿƴƭƻŀŘΩ ƭŜǘǎ ȅƻǳ ŘƻǿƴƭƻŀŘ ŦƛƭŜǎ ǘƻ ŀ ƭƻŎŀǘƛƻƴκŘƛǊŜŎǘƻǊȅ ƻŦ ȅƻǳǊ ŎƘƻƻǎƛƴƎΦ 

Figure 10 - Full Recovery 

Figure 11 - Selective File Recovery 
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Viewing the KeepVault History 

¢ƘŜǊŜ ŀǊŜ ǘƘǊŜŜ ǘŀōǎ ǿƛǘƘƛƴ ǘƘŜ ΨIƛǎǘƻǊȅΩ ǾƛŜǿΦ 
 
The first tab deals with events that occur within the application; these are usually the start and stop 
events that occur when you startup and shutdown your PC.  Other events include out of space and 
backup error messages.   
 

 
Figure 12 - Application event history 

 
The other tabs show what files were protected online and locally, and when they were protected. 
 

 
Figure 13 - Protection History 


